
P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 

VIJAYAWADA-10 

Mr. K.V.RAMESH CHANDRA 

(Project guide) 

înternat Faominer 

ARVAT: wANENI BRA 

SIDDHARTHA oF AR 

This is to certify that this project work entítled "CONSUMER 

SATISFACTION AT RAVI FOODS PVT. LTD." is a bonafide work of SRI 

VASANTHI.M (Roll No. 202701) submitted to the Departrnet of Business 

Administration in partial fulfillment of requirement for the award of Degree of 

Bachelor of Business Administration by Krishna University 

JAYAWAD 

CERTIFICATE 

Mr. K.V.RAMESH CHANDRA 

(Dy. Head of Dept of Business Administration) 

Eaternal Eroriner 



Project Completion Certificate 

Dukes 

Best Regards, 

TO WHOM SOEVER IT MAY CONCERN 

This is to certify that SRI VASANTHI.M (202701) studying BBA at P. B. 
SIDDHARTHA COLLEGE OF ARTS AND SCIENCE, VIJAYAWADA, has 
done the project on "CONSUMER SATISFACTION" at our organization from 

01-02-2023 to 30-04-2023 

byarabad) 

During this period, she was found very hard working and dedicated towards her work 
and she is relieved from her internship with effect from 30-04-2023. 

Date: 30-04-23 

RAVI FOODS PVT. LTD. UNIT-Il 
Pga. Oroce : 74-112/1, Madhuban Colony Road, Kattedan. Hvderabad - 500 o077. (INDIA) Tel: +91-40-24362777, Fax : +91-40-243b1528. 

email : info@dukesindia.com 
website : www.dukesindia.com 

CIN :U1541 2TG1988PTC009309 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENTOF BUSINESS ADMINISTRATION 

VIJAYAWADA-10 

Mr. K.V. RAMESH CHANDRA 

(Project Guide) 

INTERNAL ExAMINER 

CERTIFICATE 

VHINHOOIS 

COLLEGE OF AR 

This is to certify that this project work entitled �A STUDY ON 
RECRUITMENT AND SELECTION AT THE QUALITY HOTEL DV 

MANOR, VIJAYAWADA" is a bonafide work of M. SINDHU SREE (Roll No. 
202702) submitted to the department of Business Administration in partial fulfilment 
of requirement for the award of Degree of "Bachelor of Business Administration" 
by Krishna University. 

IAYAWAD 

& 

Mr. K.V. RAMESH CHANDRA 

(DY.HOD, Department Business Administration) 

EXTERNAL ExAMINER 

SCIENCE 



B.B.A.Degree. 

TO WHOMSOEVER IT MAY CONCERN 

zeal 

This is to certify that Ms.M.Sindhu Sree.(Roll No.202702) student of B.B.A from 
P.B.Siddhartha College of Arts & Science had successfully completed her project work 
entitled"Recruitment & Seleetion' In Quality Hotel D.V.Manor, Vijayawada from 01 

February2023 to 30 April,2023 towards partial fulfillment for the award of 

For Quality Hotel D.V.Manor 

She has completed her project work on time and has planned with a lot of initiative and 

VIGNESH ENTERPRISES(HOTEL DIVISON) 

SAD 

GER 

QUALITY 
HOTEL 

DVMANOR 

M.G. Road, VIJAYAWADA - 520 010. (A.P) INDIA. 
Phone:+91-866-663 4455 Fax: 24831 70, email. : info(@hoteldvmanor.com 

Promoted by : Vignesh Enterprises (Hotels Division) 

www.hoteldvmnanor.com 
Member Choice Hospitality (lndia) Pvt. Ltd., Master Franchisee of Choice Hotels International, U.S.A. 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 
VIJAYAWADA-10 

KiV-RAHESH 
CHAN DRA 

(Pnject Guid) 

RVAIhANEN, RAHMAY, 

GOLLEGE OF ART, 

PARV 

SIDDHARTHA 

This is to certify that this project work entitled �A STUDY ON PRODUCT 
STRATEGY AND CUSTOMER PREFERENCES AT VISION COMPUTERS 
VIJAYAWADA" is a bonafide work of N. PAVAN KUMAR (Roll No. 202703) 
submitted to the department of Business Administration in partial fulfilment of 
requirement for the award of Degree of "Bachelor of Business Administration'" by 
Krishna University. 

JAYAWAD 

CERTIFICATE 

|TNTE RNAL ExANINER 

Mr. K.V. RAMESH CHANDRA 

(Project Guide) 
(DY. HOD, Department Business Administration) 

ExTERAL ExAMINER 



Vision Computers 

oN 

"Sofbware Training & Project Hub" 

This is to certify that Mr. N. PAVAN KUMAR (202703) Slo 
N.PURNAYYA student of P.B. Siddhartha College of arts & science, 
Vijayawada has successfully completed his intenship in "Product strategy 
and customer preferences" in marketing department at Vision Computers, 
Vijayawada from 01-02-2023 to 30-04-2023, 

TO \WHOM SO EVERIT MAY CONCERN 

During this period, he was found very hard working and dedicated 
towards his work and he is relieved from his internship. 

We wish all the best in his future endeavors. 

CO M k. 

The internship was completed to our satisfaction and he showed keen 

interest and was dedicated to the internship during above period. We place our 
appreciation for his best efforts. 

Reg.No: AP.06-84-13.073342 

(Dirceter 

AYAW Da.10 

Date: 15.05-2023 

oyision Cafupters, 

Tst Floor Swetcha Plaza, Near Dr. Samaram Hospital, Benz Circle, VJAYAWADA- 10. 
Phone : 0866 - 2487655, 80081 69169, URL : visioncomputers.in 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 
VIJAYAWADA-10 

DEPARTMENT OF BUSINESS ADMINISTRATION 

RVAHANEN. aRAHMAY 

COLLEGE oF AR, SIDDHARTHA 

INTERNAL EXAMUNUER 

VIJAYAWAD 
CERTIFICATE 

This is to certify that this project work entitled A STUDY ON 
ISSUESES AND CHALLENGES IN CUSTOMER SERVICE 

MANAGEMENT AT THE SAI SWARANA AUTOMOBILES PVT. LTD, 
VIJAYAWADA" is a bonafide work of G. DURGA BHAVANI (Roll No. 
202704) submitted to the department of Business Administration in partial 
fulfilment of requirement for the award of Degree of "Bachelor of Business 
Administration" by Krishna University. 

k-v-Ranshandha 
(sjech Gute) 

Mr. K.V. RAMESH CHANDRA 

(Project Guide) 

(DY. HOD, Department Business Administration) 

EXTERNAL EXAM INER 



May 10, 2023 

TO WHOM SO EVER IT MAY CONCERN 

This is to certify that Ms.G.Durga Bhavani bearing Roll No.202704 

from Parvathaneni Brahmayya Siddhartha College of Arts & 
Science, Siddhartha Nagar, Vijayawa da - 520 010 has been 

completed Internship with us for 3 months i.e., from 01/02/2023 to 

During her tenure (Working Period), we found her a Sincere, Honest, 

Hardworking, Dedicated Student with a Professional Attitude and 

Good Job Knowledge. WNe have further noticed that all Works been 

completed on time. 

Thanking you, 

Yours Truly, 
for SAI sWARNA AUTOMOBILESBMhD. warna 

VJA 

HYUNDAI 

(AUTHORI}ED SIGNATORY) 
GROUP HR MANAGER - CORPÒRATE 

SAI SWARNA HYUNDAI 
(A Unit of Sai Swarna AutomobileS Pvt. Ltd.) 

Beside HP CNG Petrol Bunk, Ramavarappadu Ring. VI JAYAWADA-521 106. 

Tel : 0866 -2844123. Fax : 0866 - 2844777. E-mail : sgiswarnahyundai@grmail.com 

30/04/2023 at M/s.Sai Swarna Automobiles Pvt.Ltd. (Hyundai 

Range of Cars Division), Ramavarappadu, Vijayawada Rural. 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 

VIJAYAWADA-10 

(Project guide) 

INTERNA EXAm)NERJ 

.aVAHANENI BRAHM,AYY 

VHISOOIS 

COLLEGE oF AR 

IAYAWAO 

A5 & SCIENCE 

This is to certify that this project work entitled A REPORT ON 
WORKING CAPITAL MANAGEMENT AT RAVI FOODS PVT. LTD." is a 

bonafide work of ROHITH KUMAR (Roll No. 202705) submitted to the 
Department of Business Administration in partial fulfillment of requirement for the 
award of Degree of "Bachelor of Business Administration by Krishna University. 

CERTIFICATE 

Mr. K.V.RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 

(ExERNAL EXAM/NR 



Project Completion Certificate 

TO WHOM SOEVER ITMAY CONCERN 

Best Regards, 

Dukes 

This is to certify that ROHITH KUMAR.B (202705) studying BBA at P. B. 
SIDDHARTHA COLLEGE OF ARTS AND SCIENCE, VIJAYAWADA, has 
done the project on WORKING CAPITAL MANAGEMENT" at our 
organization from 01-02-2023 to 30-04-2023 

During this period, he was found very hard working and dedicated towards his work 
and he is relieved from his internship with effect from 30-04-2023. 

RAVI 

Sao0 

Date: 30-04-23 

RAVI FOODS PVT. LTD. UNIT-I 
e-1121, Madhuban Colony Road, Kattedan, Hyderabad -500 0077, (INDIA) Tel : +91-40-24362777, Fax : +91-40-24361 528. 

email : info@dukesindia.com website : www.dukesindia.com 



P.B SIDDHARTHA COLLEGE OF ARTS & SCIENCE 
VIJAYAWADA-10 

DEPARTMENT OF BUSINESS ADMINISTRATION 

Mr. K. V. RAMESH CHANDRA 

(Project Guide) 

INTERNAL 

HANENI BRAN 
oUEGE OA 

EXAMINEe) 

AYYA 
RTS & SCIENCE 

40 1 INSPIRING 
YEARS UAYAWAO 

This is to certify that this project work entitled "SALES AND DISTRIBUTION 

MANAGEMENT AT Sunrise Industries(India) " is a bonafide work of BOMMISETTY 

JASWANTH BABURoll No. 202708) submitted to the department of business 

administration in partial fulfilment of requirement for the award of Degree of "Bachelor of 

Business Administration'" by Krishna University 

CERTIFICATE 

Mr. K. V. RAMESH CHANDRA 

(Head of Dept. Of Business Administration) 

(ExTEewAL ExAmiNER) 
2 



GSTIN: 37ADXFS1782K1Z4 

SUNRISE INDUSTRIES 

Plot No. 94, Ground Floor, ALEAP Industrial Estate, Gannavaram Mandal, Surampally, 
VIJAYAWADA RURAL, Krishna Dist. 

Best Regards, 

Mfrs. of: ELECTRICAL METAL BOXES 

Cell: 9490759889, 9247433677 

Mr. B Suresh 
Founder & Partner 
Sunrise lndustries. 

Project Completion Certificate 

TO WHOM SOEVER IT MAY CONCERN 

This is to certify that Mr. Bommisetty Jaswanth Babu (202708) studying BBA at P. B. SIDDHARTHA 
cOLLEGE OF ARTS AND SCIENCE, VIJAYAWADA, has done the project on "Sales and Distribution 
Management" at our organization from 01-02-2023 to 06-05-2023. 

During this period, he was found very hard working and dedicated towards his work and he is relieved 
from internship with effect from 06-05-2023. 

Authored [ignatory For SUNRISE INDUSTRIES 

PARTNER 

Date: 6th May 2023 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 
VIJAYAWADA-10 

DEPARTMENT OF BUSINESS ADMINISTRATION 
RVAThANEN. SRARMAr 

VHLNVHOOIS 

TNTERNAL EKAMINER 

LEGE OF 

IAYAwAO 

6& 8CIENCE 

CERTIFICATE 

This is to certify that this project work entitled "A STUDY ON 
CUSTOMER SATISFACTION IN QUALITY HOTEL DV MANOR, 
VIJAYAWADA" is a bonafide work of B.USHA (Roll No. 202 709) submitted 
to the department of Business Administration in partial fulfilment of requirement 
for the award of Degree of "Bachelor of Business Administration" by Krishna 
University. 

Mr. K.V. RAMESH CHANDRA 

(Project Guide) 

(DY. HOD, Department Business Administration) 

ExTERNAL ExAMINVER 



TO WHOMSOEVER ITMAY CONCERN 

For Quality Hotel D.V.Manor 

This is to certify that Ms.B.Usha, (Roll No.202709) student of B.B.A from P.B.Siddhartha 
College of Arts & Science had successfully completed her project work 
entitled�Customer Satisfaction' In Quality Hotel D.V.Manor, Vijayawada from 01 

February2023 to 30" April,2023 towards partial fulfillment for the award of 

B.B.A.Degree. 

VIGNESH ENTERPRISES (HOTEL DIVISON) 

She has completed her project work on time and has planned with a lot of initiative and 
zeal 

ASAD 
HR.MaAGER 

0ua 

QUALITY 
HOTEL 

DV MANOR 

M.G. Road, VIJAYAWADA -520 010. (A.P) INDIA. 
Phone:+91-866-663 4455 Fax : 2483170. email. : info@hoteldvmanor. com 

Promoted by : Vignesh Enterprises (Hotels Division) 

www.hoteldvmanor.com 
Member Choice Hospitality (India) Pvt. Ltd., Master Franchisee of Choice Hotels International, U.S.A. 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 
VIJAYAWADA-10 

DEPARTMENT OF BUSINESS ADMINISTRATION 

Prectlude 

RVAHANEA. eRAHMAY, 

SIDDHARTHA coLLEGE oF AR; 

TNTERNAL EXAMINER 

"JAYAWAD 

3ONS 

CERTIFICATE 

This is to certify that this project work entitled A STUDY ON CUSTOMER 
SATISFACTION AT SAI SWARANA AUTOMOBILES PVT. LTD, 
VIJAYAWADA" is a bonafide work of M. SRIKANTH SWAMY (Roll No. 202710) 
submitted to the department of Business Administration in partial fulfilment of 
requirement for the award of Degree of "Bachelor of Business Administration" by 
Krishna University. 

Mr. K.V. RAMESH CHANDRA 
(Project Guide) 

(DY. HOD, Department Business Administration) 

['EXTE RNAL EXAMINER 



May 10, 2023 

TO WHOM SO EVERIT MAY CONCERN 

This is to certify that Mr.M.Srikanth Swamy bearing Roll No.202710 

from Parvathaneni Brahmayya Siddhartha College of Arts & 

Science, Siddhartha Nagar, Vijayawada - 520 010 has been 

completed Internship with us for 3 months i.e., from 01/02/2023 to 

30/04/2023 at M/s.Sai Swarna Automobiles Pvt.Ltd. (Hyundaí 

Range of Cars Division), Ramavarappadu, Vijayawada Rural. 

During his tenure (Working Period), we found him a Sincere, Honest, 

Hardworking, Dedicated Student with a Professional Attitude and 

Good Job Knowledge. We have further noticed that all Works been 

completed on time. 

Thanking you, 

Yours Truly, 
for SAI SWARNA AUTOMOBILESshD., Warha 

VJA 

D HYUNDAI 

(AUTHORIZÈD SI�NATORY) 
GROUP HR MANAGER -CORPOCTE 

SAI SWARNA HYUNDAI 

(A Unit of Sai Swarna Automobiles Pvt. Ltd.) 

Beside HP CNG Petrol Bunk, Ramavarappadu Ring,VIJAYAWADA - 521 108. 

Tel: 0866-2844123. Fax: 0866 - 284477 7. E-mail : saiswarnahyundai@gmail.com 



P.B SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

VIJAYAWADA-10 

DEPARTMENT OF BUSINESS ADMINISTRATION 

NATHANENI 
PAR 

SIDDHARTHA 

Mr. K.V RAMÉSH CHANDRA 

(Project Guide) 

BRAHM COLLEGE oF AA 

(INTEENAL ExÂmNE) 

IAYAWAp 
Since 1975 

CERTIFICATE 

This is to certify that this project work entitled "SALES AND DISTRIBUTION 

MANAGEMENT AT JK FENNER (INDIA) LTD." is a bonafide work of JULURU AKSHIT 

KUMAR (Roll No.20271 1) submitted to the Department of Business Administration in partial 

fulflment of requirement for the award of Degree of "Bachelor of Business Administration" 

by Krishna University. 

Mr. K. V. RÁMÉSH CHANDRA 

(Head of Dept. Of Business Administration) 

(ExTERNAL Ex AmtNER 



JK Fenner 

This is to certify that JULURU AKSHIT KUMAR, [20271 1] studying III BBA 
at P.B SIDDHARTHA COLLEGE OF ARTS AND SCIENCES, VIJAYAWADA has done the project on "SALES AND DISTRIBUTION MANAGEMENT" at our 
organisation JK FENNER from 01.02.2023 to 06.05.2023. 

Best Regards, 

During this period, he was found very hard working and dedicated towards his work. And he is relieved from his internship with effect from 06.05.2023. 

ARREUR 

TO WHOM SO EVER IT MAY CONCERN 

JK FENNER (NDIA) LTD 

Date: 08.05.2023 

ERABA 

pyaolaeh' 
AUTHORSER SICNATORY 

Branch Office : Door No.10.-1-214 IA1 & A2, Sai Nivas, 2nd Floor, West Marredpally, Secunderabad - s va Registered Ofice: 3, Madurai - Melakkal Road, Kochadai, Madurai - 625 016 C+91 452- 4283800Mfimdu@kenne co 
D www.jkfennerindia.com CIN NumbercU24231 TN1992PLCO62306 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

VIJAYAWADA-10 

DEPARTMENT OF BUSINESS ADMINISTRATION 

kiy. RAresH 
CHAN DRA 

CPRoTEcT 

COLLEGE oF ART 

JAYAWAD 

NERNAL EMOER 

S & SCIENCE 

CERTIFICATE 

This is to certify that this project work entitled �A STUDY OF 
TRAINING AND DEVELOPMENT IN RAHUL ENTERPRISES, 
VIJAYAWADA" is a bonafide work of G.PHANINDRA (Roll No. 202712) 
submitted to the department of Business Administration in partial fulfilment of 
requirementfor the award of Degree ofBachelor of Business Administration" by 

Krishna University. 

Mr. K.V. RAMESH CHANDRA 

(Project Guide) 

(DY. HOD, Department Business Administration) 

ETERNAL ExANTNER 
2| Page 



Rahul Enterprises 

Thanking you, 

41452, Bank Street, Hyderabad - 500 001. Phone : 65515007, 65525007 Adm. : 65155007 

RAHU) 

Fax 

TO WHOM SOEVER IT MAY CONCERN 

Yours trulY 
RAHUL ENPRRÉISES. 

:040-24742102 
E-mail : sureshsamat61@gmal.com 

This is to certify that G.PHANINDRA (202712) studying BBA at 
PB.SIDDHARTHA COLLEGE OF ARTS AND SCIENCE, 
VIJAYAWADA has done the project on "A STUDY OF 
TRQINING AND DEVELOPMENT" at our organisation from 
01.02.2023 to 30.04.2023. 

During this period he was found very hard working and dedicated 
towards his work. And he is relieved from his Internship with 
effect from 30.04.2023. 

DATE-30-04-2023 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

VIJAYAWADA-10 

DEPARTMENT OF BUSINESS ADMINISTRATION 

obRVATHANEV BRAHMAY 

Mr. K.V. RAMESH CHANDRA 

(Project Guide) 

INTERNAL ExAMINER 

VHLAOROaIs 

L EGE O 

VUAYAWAO 
Since 1975 

RIS & SCIENCE 

CERTIFICATE 

This is to certify that this project work entitled "A REPORT ON CUSTOMER 

SATISFACTION AT VARUN MOTORS PVT. LTD." is a bonafide work of 

K.SATYA VATHI (Roll No. 202714) submitted to the Department of Business 

Administration in partial fulfillment of requirement for the award of Degree of "Bachelor 

of Business Administration" by Krishna University. 

Mr. K. V. RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 

EXTERNAL FXAMINER 



VARUN MOTORS PVT. LTD. 
AUTHORISED DEALERS FOR MARUTI 

Dealer Code: 2603 for 26 

Ref No: - VMPLIHR\PROJECT COMPLETIONI2023-\01 

Duration 

TO WHOMSOEVER IT MAY CONCERN 

from � 1st FEB 2023 

To - 30th APRIL 2023 

(202714) studing BBA of 
This is to certify that Ms. KALIDINDI SATYA VATHI 

PARVATHANENI BRAHMAYYA SIDDHARTHA COLLAGE OF ARTS & SCIENCE, 

VIJAYAWADA. She successfully completed her PROJECT WORK on CUSTOMER SATISFACTION 

in our MARKETING Department under the guidance of Mr. DHANIKONDA NAGA RAJU 

(ASSISTANT MANAGER- SALES) 

For aryn NMotors Pvt Ltd 

Huan 

MARUTI 
Way of Life! 

During the period she was found very hard working and dedicated towards her work 

and she is relieved from her internship with effect from 30th APRIL 2023 

We wish Ms. KALIDINDI SATYA VATHII all the best in her future endeavors. 

Number :U50100AP1993PTC016615 

SsUZUKI 

5QUAL 

ISO 

GSTIN: 37AABCV2471 Q1ZR 

9001 

Date: 09th MAY 2023 

AN ISO:9001 CERTIFIED COMPANY 

F 48-17-4/1, Ring Road, Vijayawada - 520 008. Ph: 0866-254 4444, 2547676 

Resources 
AWAD 



PB SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

VIJAYAWADA - 10 

DEPARTMENT OF BUSINESS ADMINISTRATION 

oRRUATHANEA BRAHMAY 

INTERNAL ExAMINERI 

SIDDHARTHA C 

Mr. K.V.RAMESH CHANDRA 

(Project Guide) 

LEGE OF 

JAYAWAO 
Since 1975 

CERTIFICATE 

This is to Certify that this Project Work Entitled A STUDY ON 

PROCUREMENT AND DISTRIBUTION CHANNELS AT KRISHNA 

DISTRICT COOPERATIVE MARKETING SOCIETY LTD. is a 

bonafide work of E SAI PAVAN (202715) Submitted to the Department of 

Business Administration in Partial Fulfilment of Requirement for the Award 

of Degree of " Bachelor Of Business Administration" by Krishna University. 

Mr. K.V.RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 

ENTERJAL ExAM INE R] 



GST.NO.37AAABT2461 L1Z8 

THE KRISHNA DISTRICT CO-OPERATIVE MARKETING SOCIETY LTD., 

V.D.V. PRASADA RAO, B.Com., PGDCRs 
Business Manager 

D.No.29-22-8, Peesapati Vari Street, Suryaraopet, Vijayawada-520002. 

Project Completion Certificate 

Cell : 9848557497 (BM) 
9440263505 (Manager) 

e-mail : krishnadcms@gmail.com 

REGD.NO.G 2996 

Best Regards, 

Date 

TO WHOM SOEVER IT MAY CONCERN 

Búsiness Manager 
K.D.C.M.S. LTD., VIJAYAYWADA. 

This is to certify that E. SAI PAVAN (202715) studying BBA at P. B. 
SIDDHARTHA COLLEGE OF ARTS AND SCIENCE, VIJAYAWADA, has 
done the project on �PROCUREMENT AND DISTRIBUTION CHANNELS 

IN KRISHNA DISTRICT CO-0PERATIVE MARKETIG SOCIETY" at our 
organization from 01-02-2023 to 06-05-2023 

Date: 06-05-2023 

During this period, he was found very hard working and dedicated towards his 
work and he is relieved from internship with effect from 06-05-2023. 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

VIJAYAWADA-IO 

DEPARTMENT OF BUSINESS ADMINISTRATION 

University. 

MR. K ö. RÁMESH 
CHANDRA 

NATHANEN BRAHMAYY 

(Project Guide) 

PAD 

SiDDHARTHA C 

This is to certify that this project work entitled "CUSTOMER 

SATISFACTION" AT RUPA SRI SWATHI COMMUNICATIONS. is a 

bonafide work ofTATIKONDA.MANOBHIRAM (ROLL No. 2027 16) submitted 

to the Department Of Business Administration in partial ful fillment Of requirement 

for the avward Of Degree Of "Bachelor Of Business Administration" by Krishna 

LLEGE 0F 

UAYAWAO 

CERTIFICATE 

MR. K v:RAMESH 
CHANDRA 
(DY. HOD, Department 
Business Administration) 

(onekmalsnorin 



Rupasri swathi communications 
Gandhi center main road, gampalagudem ,NTR District 521403 

GSTIN :37AFUPV7852G2ZG 

Phone: 9948008147 

Email: satyam.vasa @gmail.com 

This is to certify that T.MANOBHIRAM (202716) studying Il| BBA at P.B.SIDDHARTHA COLLEGE 
OF ARTS AND SCIENCE, VIJAYAWADA has done the project on "CUSTOMER SATISFACTION" at 

our organization from 01.02.2023 to 30.04.2023. 

OR 

TO WHOM SO EVER IT MAY CONCERN 

During this period he was found very hard working and dedicated towards his work. And he is 
relieved from his Internship with effect from 30.04.2023 

Best regards, 

RUPASJ,GtLA ALION 

Rupasri swathi communications 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 
VIJAYAWADA-10 

DEPARTMENT OF BUSINESS ADMINISTRATION 

Mr. K.V.RAMESH CHANDRA 

(Project guide) 

ITERNAL bxAMINER 

TANEsy BAAMMAYy 

SINDHARTN 

This is to certify that thís project work entítled �CUSTOMER SATISFACTION 
AT LEMON TREE PREMIER " is a bonafide work of K.MARY PRASANTHI 

(Roll No. 202717) subrmitted to the Departrment of Business Administration in partial 
fulfillment of requirement for the award of Degree of "Bachelor of Business 

Administratíon by Krishna University. 

CERTIFICATE 

Mr. K.V.RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 

ErTERNAL ExAMINER 



lemontree 
PREMIER 

TO WHOM SO EVER IT MAY CONCERN 

This is to Certify that Ms. K. Mary Prasanthi D/o K. Suguna Rao 
of P. B. Siddhartha College of Arts & Science, Vijayawada has Successfully 
completed her internship in "Customer Satisfaction" in Sales & Marketing 
Department at Lemon Tree Premier, Vijayawada from 01-02-2023 to 30-04 
2023. 

During this period, she was found very hard working and 
dedicated towards her work and she is relieved from her internship with effect 
from 30-04-2023 

For Lemon Tree Premier, Vijayawada. 
(A Unit of Laila Hotels and Resorts) 

B Raju 

Date: 03-05-2023 

Assistant HR- Manager 

Lemon Tree Premier, Vijayawada 
Opp. Sub Collector Office, MG Road, Vijayawada, Andhra Pradesh - 520 002, India 

T +91 866 691 9999 | E hi.pvj@lemontreehotels.com 
(A unit of Laila Hotels & Resorts Private Limited | CIN:U55101AP2001PTC038022) Regd Office: Door No. 27-37-1, Canal Guest House Site, Opp. Sub Collector Office, MG Road Krishna District, 

Vijayawada, Andhra Pradesh - 520002, India 

Central Reservations: +91 9911 701 701 | lemontreehotels.com 
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(Project Guide) 

INTE RNAL exAMINER 

PARVA 

SIDDHARTHA C BRAHMAY LEGE O 

KUAYAWAO 

This is to certify that this project work entitled "sales management strategies at Kishore 
agencies. is a bonafide work of K RAHUL BABU (RO11 No. 202718) submitted to the 
Department Of Business Administration in partial fulfillment Of requirement for the award Of 
Degree Of "Bachelor Of Business Administration" by Krishna University. 

Since 1975 

CERTIFICATE 

MR. K.V. RAMESH CHANDRA 

(Dy. Head Of Dept. Of Business Administration) 

ExTERNAL XANINER) 



MSME Reg, No.: UDYAM-AP-06-0024420 

Kishore agencies 
32-13-53/8/D,gummadivari Street, journalist colony, Vijayawada 

Bgtatafcds 

ICES 

HUBS: 

Thís is certify that KOLAKALURI RAHUL BABU ,[202718] studying Ill BBA at P.B 
SIDDHARTHA COLLEGE OF ARTS AND SCIENCES, VIJAYAWADA has done the 
project on sales management strategies at our organisation, Kishore agencies from 
01.02.2023 to 06.05.2023. 

GSTIN:37AUKPT32952L12W 

During this period he was found very hard working and dedicated towards his work and he is 
relieved from his internship with effect from 06.05.2023. 

IE 

KisHeeWdses 

KISHORE AGENCIES MSME. 

Email: Kishoreagencies@gmail.com 
Phone: +91 9014751100 

Date: 07.05.2023 

TO WHOM SO EVER IT MAY CONCERN 

Reg 54-17-12, Loyola Colege Road, 5 Route Road, Varalakshmi Nagar, Vijayawada - 520008. 
PHONE 91834-000 839 1 EMAILL irecto kinhonegerciesxnal com 
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DEPARTMENT OF BUSINESS ADMINISTRATION 

K.V. Ramesh Chandra 

(Project Guide) 

RVATHANEN BRAHMAYa 

TInternal Eraminer 

VHLAVgIs 
LEGE O 

KJAYAWAD 
Since 1975 

RTS & SCIENCE 

This is to certify that this project work entitled "STUDY ON CUSTOMER 
SATISFACTION" AT CHALAM THERMOPACK INDUSTRY is 

a bonafied work of B. MURALI KRISHNA (202719) submitted to the 
Department of Business Administration in partial fulfillment of requirement for 
the award of Degree of "Bachelor of Business Administration" by Krishna 
University. 

CERTIFICATE 

Mr. K.V. Ramesh Chandra 

(Dy. Head of the Dept of 
Business Administration) 

ftsteral Sxomrer) 



ST No379 14684488 

CHALAM THERMOPACK INDUSTRY 
: Plot No: 151, iock 1io 89, 2nd Cross, 4th Road, J Auto lagar, Vigaeuta -1. Tala Fau 0855-25424S2, Cal: +31-9417213 
Add :Plot No: 127 to 129 6 132 1o 124 industiadl Pat, Auto laga, Nlzvd, Kishna Dist., AP Pn s21201. cal-91-9245595717 

Email : chalamtpi@ gmalom 

(Manufacturing of Corrugated Boxes & Themo Cool Sheets) 

Best Regards, 

This is to certify that B MURALU KRISHNA (202719) studfing i BBA at PB SIDDHARTHA 
COLLEGE OF ARTS AND SCIENCE, VIJAYAWADA has done the project on CUSTOMER SATISFACTION 
at our organisation Chalarm Therrmo Pack Industry frorn 0102.2023 to 06.O5.2023. 

TO WHOM SO EVER !T MAY CONCERN 

During this period he was found very hard workáng and dedicated towards his Work and he is 
relieved frorm his internship with efect from 6.05.2023. 

CHALAr 

Date02052022 

CHALAM THERMO PACK INDUSTRY 

Chalars Grauc 
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RVATNANS, BRAHMA 

OVHLHVHOoIS 

LINTERNAL ExoHI ER 

LEGE OF 

AYAND 

18& 

CERTIFICATE 

This is to certify that this project work entitled "RETAIL MANAGEMENT" 
AT SRI VAMSI MEDICALS PVT.LTD. is a bonafide work of VAMSI .CH 

(RO11 No. 202720) submitted to the Department Of Business Administration in 
partial fulfillment Of requirement for the award Of Degree Of "Bachelor Of 

Business Administration" by Krishna University. 

MR. K.V. RAMESH CHANDRA 
(Dy. Head Of Dept. Of Business administration) 

8CIENCE 



Best regards, 

CH. sUyesh 

SRI VAMSI MEDICALS 

Sri Vamsi medicals 

Pedavutapalli, Unguturu,521286. 

This is certify that CHEBATHINA VAMSI ,202720] studying IlI BBA at P.B SIDDHARTHA 
COLLEGE OF ARTS AND SCIENCES, VIJAYAWADA has done the project on RETAIL 

MANAGEMENT at our organisation SRI VAMSI MEDICALS from 01.02.2023 to 
06.05.2023. 

Peddavuapalt! 

During this period he was found very hard working and dedicated towards his work and he is 
relieved from his internship with effect from 06.05.2023. 

GSTIN:37AONPKO033N1ZM 

TO WHOM SO EVER IT MAY CONCERN 

SRI VAMSI MEDICALS 
Betde-Dr. PSIMS HOSPITA 

Email: srivamsimedicals1@gmail.com 
Phone: +91 91332 27416 

Krishna (DL) Col-94332274. 

Date: 08.05.2023 
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TNiECL EXArNEO 

RVATHANEN RRARMAYy. 

4SIDDHARTHA CoLLEGE OF ARTS 

This is to certify that this project work entitled "A SURVEY ON BUSINESS 

DEVELOPMENT STRATEGY AT DAWNLIGHT BUSINESS SERVICES 

(APLIFY)." is a bonafide work of B. NAVEEN SAI (Roll No. 202721) submitted to the 
Department of Business Administration in partial fulfillment of requirement for the award 

IAYAWAD 

CERTIEICATE 

Mr. K.V. RAMESH CHANDRA 

(Dy. Head ofDept. ofBusiness Administration) 

EXIEDNAL EXAMINE 

ofDegree of "Bachelor of Business Administration by Krishna University. 



(D, DAWNLiGHT 
Business Servicex 

CERTIFICATE 

This is to certify that Mr. Bandaaru Naveen Sai, a student of BBA, 
having Roll No. 202721, from Parvathaneni Brahmayya Siddhartha College 

of Arts & Science, Vijayawada, has successfully completed Internship 
Training Program/ Project Work on the topic "A Study on Business 
Development Strategy" at Dawnlight Business Services Private Limited, 
Vijayawada from 01.02.2023 to 30.04.2023. 

Date: 02.05,2023 

Through-out the program, his overall conduct and attitude towards 
work was satisfactory. He was hardworking, punctual and committed in 
carrying out his assessments. 

We wish him all the best for his future endeavours. 

www.aplify.in 

Flat No. 105, Anirudh Enclave, Rajula Bazar, Ramavarappadu, Vijayawada, Krishna (Dist), Andhra Pradesh-521108 
491 9205454579 info@aplify. in D CIN NO, U72900AP202 1 PTC119598 
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ARVATHANENI BRAHMAYL 

INIE 2NAL EXAINE2 

SIDDHARTHA COLLEGE oF AR 

This is to certify that this project work entitled "CONSUMER BUYING 
BEHAVIOUR IN K. K.S. ORGANICS" is a bonafide work of GADDAM 
TARUN (Roll No. 202722) submitted to the Department of Business 
Administration in partial fulfillment of requirement for the award of Degree of 
"Bachelor of Business Administration by Krishna University. 

JAYAWAD 

CERTIFICATE 

Mr. K.V.RAMESH CHANDRA 
(Dy.Head of Dept. of Business Administration) 

ExTERNAL EXAINEI2 



To 

Admn Office & Factory: B6, Industrial Estate, Patancheru -502 319, Sangareddy Dist. Telangana. 
K. K. S. ORGANICS 

Siddhartha Nagar, 

The Head of Department Parvathaneni Brahmyya Siddhartha College of Arts & 

Science. 

Vijayawada - 502010. 

Respected sir, 

Sub: Project work on "CUSTOMER BUYING BEHIVIOUR" 

Student name 

This is to certify that Gaddam.Tarun (202722) Studying BBA at 
P.B.Siddhartha College of Arts and Science, Vijayawada. Has done project on 
"CUSTOMER BUYING BEHIVIOUR" At our organization from 01.02.2023 to 6th 

05.2023 during this period he was found very hard working and dedicated 

towards his work. And he is relieved from 6h May 2023. 

Gaddam Tarun 

Telephone : 08455-296320 
E-mail : kksorganics@gmail.com 

Thanking you, 

For KKS OrganiHoM 

Manager, 

Date: 06/05023 

Reg No. 

202722 



P.B. SIDDHARTHA COLLEGE OF ARTS AND SCIENCE 

Date: 

(AUTONOMOUS) 
Vijayawada - 520010 

Lecturer in charge: 

ORRVATHANS BRAHM4 

Eumincr (nternat) 

9LLEGE E0F 

VHINVHOaIs 

UAYAWAO 

DEPARTMENT OF ("BACHELOR OF BUSINESS ADMINISTRATION") 

Since 197S 

15& SCIENCE 

This is certified that this is a project work entitled «A STUDY ON JOB 
SATISFACTION WITH REFERENCE TO GOLDMEDAL ELECTRICALS PVT.LTD. is 
a bonafide work of HARSHITHA KOTTAMASU( 202725) for the partial fulfillment of the 

requirement for the award of the Bachelor of Bus iness Administration degree as part of the 
curriculum during the academic year 202zn - 2022 

CERTIFICATE 

Head of the Department: 

Cnla' 
ExQmincr Enternal 



26oldmedal 

To 

KVRAMESH CHANDRA 
Head of the Department, 
PR Sdhartha College of Arts & Science, 

Vyayawada 

Dear Sir, 

Sub Completion of Project work 

We ere pleased to inform you that Ms. Harshitha Kottamasu 

Regaris, 

(Roll no:202725) III BBA(General) student of your college has completed her 
project work in HR department on the topic �A study on Job satisfaction of 
employees for the period from 01-02-2023 to 06-05-2023 in our organization. 

And she is relieved from her internship with effect from 06-05-20223. 

For GOLDNEDALELECTRCALSPNT LTD 

During her tenure with us we found her sincere and hardworking 

DIRECTOR 
(Checked 

Goldmedal Electricals Pvt. Ltd., 

Dt. 

D. No. 20-127/2, By pass Road, Gollapudi-521 225 
VIJAYAWADA. Krishna (Dt), Andhra Pradesh 
Cell 9848128306, 9004444410, 9032344344 
E-mail : vijayawada @goldmedalindia.com 

VAWAD 

Date: 08-05-2023 

DAL 

www.goldrmedalindia.com 
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RVAhANEN. eRAHMAY 

oLLEGE OF ARTS 

S & SCIENCE 

INTERNAL ExAMINE RJ 

VIJAAYAWADA 
CERTIFICATE 

This is to certify that this project work entitled �A REPORT ON RECRUITMENT 

AND SELECTION AT FORTUNE MURALI PARK, VIJAYAWADA" is a 

bonafide work of MUNAGALA VINAY (Roll No. 202726) submitted to the 

department of Business Administration in partial fulfilment of requirement for the 
award of Degree of "Bachelor of Business Administration" by Krishna University. 

Mr. K.V. RAMESH CHANDRA 

(DY. HOD, Department Business Administration) 

|ExTE RNAL ExAMINER 
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DEPARTMENT OF BUSINESS ADMINISTRATION 

Ms.V.G.V.RAJANI 
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(Project guide) 

INTERNAL EXAMINER 

THANE ENI nRANMAY 

cOLLEGE OF AR, 

ARVAY 

sIDDHARTHA 

UAYAWAp 

This is to certify that this project work entitled "TRAINING AND DEVELOPM ENT 

AT LEMON TREE PREMIER " is a bonafide work of N.SUSHMA 

CHANDANA(Roll No. 202717) submitted to the Department of Business 
Administration in partial fulfillment of requirement for the award of Degree of 

3ON3IOSs 

CERTIFICATE 

Mr. K..R�M E`H CHANDRA 

(Dy. Head of Dept. of Business Administration ) 

EXTERNAL ExAMINER 

2 | Page 

"Bachelor of Business Administration by Krishna University. 



montree 
PREMIER 

TO WHOM SO EVER IT MAY CONCERN 

This is to Certify that Ms. N. Sushma Chandana D/o N. Naresh of 
P. B. Siddhartha College of Arts & Science, Vijayawada has Successfully 
completed her internship in "A Study on Training & Development" in Human 
Resources Department at Lemon Tree Premier, Vijayawada from 01-02-2023 to 
30-04-2023. 

During this period, she was found very hard working and 
dedicated towards her work and she is relieved from her internship with effect 
from 30-04-2023 

For Lemon Tree Premier, Vijayawada. 
(A Unit of Laila Hotels and Resorts) 

BRaju 

Date: 03-05-2023 

ASSistant HR- Manager 

Lemon Tree Premier, Vijayawada 
Opp. Sutb Collector Office, MG Road, Vijayawada, Andhra Pradesh -520 002, India T +91 866 691 9999 | E hi.pvj@lemontreehotels.com (A unit of Laila Hotels & Resorts Private Limited | CIN:U55101AP200 1PTC038022) Regd Office: Door No. 27-37-1, Canal Guest House Site, Opp, Sub Collector Office, MG Road Krishna District, Vijayawada, Andhra Pradesh - 520002, India 

Central Reservations: +91 9911 701 701 | lemontreehotels.com 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 

VIJAYAWADA-IO 

University. 

Mrs.V.GV.RAJANI 
(Project Guide) 

RNATHANE BRAHMAY 

SIDDHARTHA 

ANTERJAL EAMINEK 

LEGE O 

This is to certify that this project work entitled "CUSTOMER 

SATISFACTION" AT FRIENDLY COMMUNICATIONS. is a bonafide work 

of VASA.KRISHNA SAI CHARAN GUPTHA (ROLL No. 202729) submitted to 

the Department Off Business Administration in partial fulfillment Of requirement for 

the award Of Degree Of "Bachelor Of Business Administration" by Krishna 

IAYAW 

CERTIFICATE 

MR. K V. RAMESH 
CHANDRA 

(DY. HOD, Department 
Business Administration) 

ETERNAL EAMINERI 



FRIENDLY COMMUNICATIONS 
Main road gandhi center, Airtel office opposite,gampalagudem, 521403. 

Phone 9666447805 
Emailtpagadala847@gmail.com 

This is to certify that V.KRISHNA SAI CHARAN GUPTHA (202729) studying IlI BBA at 

PB.SIDDHARTHA COLLEGE OF ARTS AND SCIENCE, VIJAYAWADA has done the project on 
"CUSTOMER SATISFACTION at our organization from 01.02.2023 to 30.04.2023 . 

Best regards, 

TO WHOM SO EVERIT MAY CONCERN 

During this period he was found very hard working and dedicated towards his work. And he is 
relieved from his Internship with effect from 30.04.2023 

For:FRIENDLY COMMUNICATIO 

?Shal 

GSTIN :37ENEPP4949A1ZU 

Proprielor 

Friendly communications 



PBSIDDHARTHA COLLEGE OF ARTS & SCIENCE 

Mrs. 

VIJAYAWADA � 10 
DEPARTMENTOF BUSINESS ADMINISTRATION 

(Project Guide) 

RUATHANEN 6RAHMAy PAR 
4SIDDHARTHA C 

INTERNAL SXAMINER 

LEGE OA 

AYAWAD 

This is to certify that this project work entitled � STUDY OF LEAD 
GENERATION MANAGEMENT" at LI BLOCKS PVT LTD is a 
bonafide work of BHARGAVI.K (20273 1) submitted to the Department of 
Business Aministration impartial fulfillment of requirement for the avward 
of degree of"Bachelor of Business Administration" by Krishna University. 

Since 137S 

CERTIFICATE 

Mr. K.V. RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 

SXTERNAL EXAMINER 



To 

LI BLOCKS 
learn and innovate 

K.V RAMESH CHANDRA 

Head of the Department, 
P.B Siddhartha College of Arts & Science, 

Vijayawada. 

Dear Sir, 

Yours Sincerely 

During her tenure with us we found her sincere and hardworking. 

Authorized Signatory 

We are pleased to inform you that Ms. K. Bhargavi (Roll No: 202731) || BBA student of your college has 

completed her project work in functional area "Marketing" on the topic"Lead generation management" 

for the period from 01-feb-2023 to 06-may-2023 in Our organization. 

LI Blocks Pvt Ltd 

Plot 17, HUDA Layout, GNT Circle, Nallagandla, 
Hyderabad - 500 019, Telangana. 

Sub: Completion of Project work. 

oyderabad 

+91 970 48 24 365 

connect@liblocks.com 

www.liblocks.com 

Date: 08'h May 2023 

LI Blocks, 2020-23 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 
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VIJAYAWADA-10 

Mrs. V. G. V. RAJANI 
(Project guide) 

TNTERNAL ExA MINER 

/aVAHANEA BRAHMAYy. 

cOLLEGE oF AR 

VHISOHOOIS 

JAYAWAD 

s & SCIENCE 

This is to certify that this project work entitled �A SURVEY ON SALES 
STRATEGIES AT SWACCH FOODS PRIVATE LIMITED." is a 
bonafide work of K. VIJAYESWARA KRISHNA SWAMY (Roll No. 

202732) submitted to the Department of Business Administration in partial 

fulfillment of requirement for the award of Degree of "Bachelor of 

Business Administration by Krishna University. 

CERTIFICATE 

Mr. K. V. RAMESH CHANDRA 
(Dy. Head of Dept. Business Administration) 

EXTERAL EXAMIdER] 



vacca 
Foods 

Door No: 40 -5-8, Tikkle Road, 

Mogalrajpuram, Vijayawada � 10. 

+91 9334686868 

signature: D. K-k 
Stamp: 

swacchfoods@gmail.com 

CERTIFICATE OF INTERNSHIP 

This is to certify that Mr. K. Vijayesara Krishna Swamy of Parvathaneni 
Brahmayya Siddhartha College of Arts & Science as completed his Internship with us from 

February 1 2023 to April 30h 2023. During the course of Internship, he has completed the 
project Sales Strategies under the guidance of B. Manjusha. 

TO WHOMSOEVER IT MAY CONCERN 

During the Course of Internship we found him to be hardworking deligent and sincere. 
And he is relieved from his internship with effect from 30-04-2023. 

We wish him the best in his future endeavours. 

Regards, 

Dharani Krishna Kantheti 

Managing Partner 



P.B SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 

M VG.v RAJANI 

(AUTONOMOUS) 

(Project Guide) 

VIJAYAWADA - 520010 

INTERNAL EXAMINER 

oNRVATHANEM BRAHMAY 

SIDDHARTHA CA 
LEGE OF 

VJAYAWAD 

This is to certify that this project work entitled "A REPORT ON TRAINING & 
DEVELOPMENT: A VITAL INSTRUMENT TO BOOST EMPLOYEES' PERFORMANCE" is 
a bonafide work of SAHAJ S TEWANI (Roll No. 202733) submitted to the Department of 
Business Administration in partial fulfilment of requirement for the award of Degree of "Bachelor 
of Business Administration" by Krishna University. 

Since 1975 

CERTIFICATE 

Mr. K. V. RAMESH CHANDRA 

(Head of Dept. Of Business Administration) 

EXTERNAL EXAMINER 



Reliance Retail 

Relai 

CERTIFICATE OF INTERNSHIP 

mite 

TO WHOMSOEVER IT MAY CONCERN 
This is to certify that Ms. Sahaj Tewani of Parvathaneni Brahmayya 

Siddhartha College of Arts & Science has completed her internship with us from 
February 01, 2023 to April 28, 2023. During the course of her internship, she has 

successfully completed the project Benchmarking Digitalization of Campus 
Hiring under the guidance of Ms. Pramilaa Salian. 

During the course of internship, we found her to be hard working, diligent and 
sincere. 

We wish her the best in all her future endeavours. 

Reference code 50133654 

Date 04.05.2023 

Ms. Chitra Padmanabhan 

HR Head 
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(Project Guide) 

INTERNAL EXAMINER 

RvAHANEN BRAHMAy 

COLLEGE oF AR 

HIEHOOIS 

UAYAWAO 

This is to certify that this project work entitled *A SURVEY ON 

OMNICHANNEL MARKETING AT DESCASA HOME DÉCOR 

ONLINE PRIVATE LIMITED." is a bonafide work of GAUTHAM 

BHANDARI (Roll No. 202734) submitted to the Department of Business 

Administration in partial fulfillment of requiremnent for the award of Degree 

S& SCIENCE 

CERTIFICATE 

Mr. K.V.RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 

Ex TERNAL EXAmiNER 

of "Bachelor of Business Administration by Krishna University. 



Project Completion Certificate 

Descasa Home Décor Online Private Limited 
CIN - U52300 KA2012 PTCO63451 

This is to certify that GAUTHAM BHANDARI (202734) study ing BBA at P. 
B. SIDDHARTHA COLLEGE OF ARTS AND SCIENCE, VIJAYAWADA, 

has done the project on "OMNICHANNEL MARKETING" at our 

Best Regards, 

During this period, he was found very hard working and dedicated towards his 
work and he is relieved from internship with effect from 06-05-2023. 

0ecor 

For Descasa Home Décor Online Private Limited 

TO WHOM SOEVER IT MAY CONCERN 

On 
Banore 

Director 

Date: 06-05-23 

ABHSHEK PACHISIA 

Regd.Office: 1 Floor, No. 952/1, KV Jairam Road, 10/1, Jakkur, Bengaluru - 560064 
E-mail: descasadecor@gmail.com 

organization from 01-02-2023 to 06-05-2023 
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Mrs. V.G.V. RAJANI 

(Project Guide) 

RVATHANEN, 

SIDODHARTHA 6RAHMAY 

TNTERNAL EXAMiNER 

OLLEGE OF AR 

33N30S s 

UAYAWAO 

This is to certify that this Project Work entitledA REPORT ON MARKETING 
STRATEGIES AT OAKYA SOLUTIONS PVT. LTD, is a bonafide work of 
PRIYAL JAIN (202735) submitted to the Departmnent of Business Administration in 
partial fulfillment of requirement for the award of Degree of "Bachelor of Business 
Administration" by Krishna University. 

CERTIFICATE 

Mr. K.V.RAMMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 

ExTERNAL EXAMINER 



OAKYA SOLUTIONS PRIVATE LIMITED 

TO WHOM SOEVER IT MAY CONCERN 

Date: 06-05-23 

This is to certify that PRIYAL JAIN (202735) studying BBA at P. B. 
SIDDHARTHA COLLEGE OF ARTS AND SCIENCE, VIJAYAWADA, 
has done the project on �MARKETING STRATEGIES" at our organization 
from 01-02-2023 to 06-05-2023 

During this period, she was found very hard working and dedicated towards her 
work and she is relieved from her internship with effect from 06-05-2023. 

39-2-1/1, BEHIND AMMA KALYANA MANDAPAM, IST LANE, ASHOK NAGAR,VIJAYA WADA 
KRISHNA - 520010, ANDHRA PRADESH - INDIA 

CIN: U72900AP2020PTC1 16907 



P.B. SIDDHARTHA COLLEGE OF ARTS& SCIENCE 

VIJAYAWADA-10 

DEPARTMENT OF BUSINESS ADMINISITRATION 

V.G. VRAJANI 

(Project Guide) 

RVAnANEN, BRAH MA 

oLl EGE of AR, 

JAYAWAO 

CERTIFICATE 
This is to certify that this project work entitled �CONSUMER PERCEPTION AND 

PRODUCT PREFERENCE" at SWARN SRI GOLD & DIAMOND PVT.LTD. is 

a bonafide work of JASHRAJ,(Regd. No. 202737) submitted to the Department of 
Business Administration in partial fulfllment of requirement for the award of Degree of 
"Bachelor of Business Administration" by Krishna University. 

ITERNA EXAMNER 

Mr. K.V. RAMESH CHANDRA 

(Dy. Head of Dept. ofBusiness Administration) 

ExeRAL EXAMNER] 



TO WHOM SOEVERIT MAY CONCERN 

Best égards, 

lam writing to certify that Jashraj Hundia (202737) studying BBA at P.B SIDDARTHA COLLEGE OF ARTS & 

SCIENCE, VUAYAWDA has done the project on consumer perception and product preference at our 

organization from 1st february 2023 to 6** may 2023. 

SWARN SRI 

During this period he was found very hard working and dedicated towards his work and he is relieved 

from his internship with effect from 6"may 2023 

VIJAYAWADA HYDERABAD 

AD& DAMONA PVLTD 

SWARN SR. GOLD & DIAMONDS PVTLTD 
39-9-32, Near Balaji Temple, Balajj Temple Lane. Labbipet. Topaz Buiiding, Ground Floor, Punjaguta Officers Colony, 

M.G. Road, Vijayawada-520010. A.P. India. Punjaguta, Hyderabad-500082.| T.S. | India. 
Q0866-2474133, 2475133info@swarnsr.com www.swarnsi.com 

9393891000 www.facebook.comlswarnsrigoldanddiamonds 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

(AUTONOMOUS) 

DEPARTMENT OF BUSINESS ADMINISTRATION 

Mrs. V.G.V.RAJINI 

(Project guide) 

VIJA YAWADA-10 

ÎNTERNAL EXAMINER 

VATHANENI BRAHMAY 

VHIAVHOGs 

LLEGE 0F 

KUAYAWAD 
Since 1975 

RTS& SCIENCE 

This is to certify that this project work entitled �CUSTOMER BUYING 
BEHAVIOUR WITH SPECIAL REFERENCE TO PADMAJA MOTORS PVT. 

LTD."is a bonafide work of ZEHARA FATHIMA SHAIK(Roll No. 202739) 

submitted to the Department of Business Administration in partial fulfilment of the 

requirement for the award of Degree of "Bachelor of Business Administration" by 
Krishna University. 

CERTIFICATE 

Mr. K. V. RAMESH CHANDRA 

(Head of Dept. of Business Administration) 

EXTE RNAL EX AMINER 



SUZUKI 

CERTIFICATE OF PROJECT COMPLETION 

This is to certify that Ms. ZEHARA FATHIMA SHAIK (Roll. 
No.202739) studying BBA, at P.B. SIDDHARTHA COLLEGE OF ARTS 
AND SCIENCE, Vijayawada, has successfully completed her project 
on the topic "CUSTOMER BUYING BEHAVIOUR at our 
organisation during the period of 01.02.2023 to 06.05.2023. 

During her tenure with us, we found her sincere and hardworking 

and she is relieved from her internship with effect from 06.05.2023 

We wish her all the best for her future endeavours. 

Yours Sincerely, 

Authorized Signatory 

PADMAJA 

PADMAJA SUZUKI 

ADA-49 

PVL 

PADMAJA MOTORS PRIVATE LIMITED 
M.G. Road, Labbipet, VIJAYAWADA - 520 010 
TIN:372401 94445 Phone : 0866 -2474060, 2476818 

E-mail : pccmgroad@gmail.com 



P.B. SIDDHARTHA COLLEGE OF ARTS & 

DEPARTMENT OF BUSINESS ADMINISTRATION 
SCIENCEVLJAYAWADA-10 

Mrs. V.G.V RAJANI 

(Project guide) 

ÎNTERNAL EXAMINE R 

QUATHANEW, 

RVHLUTHaaIs 
BRAHA LEGE O 
1S& SCIENCE 

VJAYAWAO 
Since 1975 

This is to certify that this project work entitled EMPLOYEE JOB 
SATISFACTION" AT PADMAJA MOTORS PVT LTD." is a bonafide 

work of A. SATYA (Roll No-202740) submitted to the Department of 
Business Administration in partial fulfillment of requirement for the award of 
Degree of �Bachelor of Business Administration" by Krishna University. 

CERTIFICATE 

Mr. K. V. RAMESH CHANDRA 

(Head of Dept. of Business Administration) 

EXTERNAL EXAMINER 



SUZUKI 

CERTIFICATE OF PROJECT COMPLETION 

This is to certify that Ms. SATYA.AKULA (Roll. No.202740) studying BBA, 

at P.B. SIDDHARTHA COLLEGE OF ARTS AND SCIENCE, 

Vijayawada, has successfully completed her project on the topic 

"EMPLOYEE JOB SATISFACTION" at our organisation during the period 

of 01.02.2023 to 06.05.2023. 

During her tenure with us, we found her sincere and hardworking and she is 

relieved from her internship with effect from 06.05.2023 

We wish her all the best for her future endeavours. 

Yours Sincerely, 

PADMAJA SUZUKI 

Authorized Signatory 

M 
PADMAJA 

PADMAJA MOTORS PRIVATE LIMITED 
M.G. Road, Labbipet, VIJAYAWADA- 520 010 

TIN: 372401 94445 Phone : 0866 -2474060, 2476818 
E-mail : pccmgroad@gmail.com 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 

VIJAYAWADA-10 

V. G. V. RAJANI 

(Project Guide) 

OLLEGE 

This is to certify that this project work entitled «A REPORT ON HR TRAINING 
AND DEVELOPMENT AT SWACCH FO0DS, VIJAYAWADA." is a bonafide 
work of E.SAI KIRAN (Roll No. 202741) submítted to the Department of Business 
Administration in partial fulfilment of requirement for the award of Degree of 
"Bachelor of Business Administration" by Krishna University. 

NTERNAL EXAMINER 

& SCIENCE 

CERTIFICATE 

Mr. K.V.RAMESH CHANDRA 

(Dy. Head of Dept. of Business Admínistration) 

(EXTERNe EAtiNERI 



Swacca 
Foods 

Door No: 40- 5-8, Tikkle Road. 

Mogalrajpuram, Vijayawada - 10. 

Signature: 

Stamp: 

+91 9334686868 

swacchfoods@gmail.com 

This is to certify that Mr. Erri Sai Kiran of Parvathaneni Brahmayya Siddhartha 
College of Arts & Science as completed his Internship with us from February 1" 2023 to 

April 30h 2023. During the course of Internship, he has completed the project HR Training 
and Development under the guidance of B. Manjusha. 

CERTIFICATE OF INTERNSHIP 

Dkk 

TO WHOMSOEVER IT MAY CONCERN 

During the Course of Internship we found him to be hardworking deligent and sincere. 
And he is relieved from his internship with effect from 30-04-2023. 

We wish him the best in his future endeavours. 

Regards, 

Dharani Krishna Kantheti 

Managing Partner 



PB SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

VIJAYAWADA - 10 

DEPARTMENT OF BUSINESS ADMINISTRATION 

(Projdct Guide) 

PARUATHANEN, BRAHMAYa 

TNTERAL EXAMINER 

OLLEGE OF 

JAYAWAD 
Since 1975 

RIS& SCIENCE 

This is to certify that this project work entitled �A STUDY OF 
CONCEPTUAL FRAMEWORK ON HRM" AT OAKYA 

SOLUTIONS PVT LTD. is a bonafide work of Aavantika Jain 

(202743) submitted to the Department of Business Administration 
in partial fulfillment of requirement for the award of Degree of 
"Bachelor of Business Administration" by Krishna University. 

CERTIFICATE 

Mr. K.V.RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 

ExTERNAL EXANINER 



OAKYA SOLUTIONS PRIVATE LIMITED 

TO WHOM SOEVER IT MAY CONCERN 

This is to certify that AAVANTIKA JAIN (202743) studying BBA at P. B. 

SIDDHARTHA COLLEGE OF ARTS AND SCIENCE, VIJAYAWADA, 

has done the project on CONCEPTUAL FRAMEWORK ON HRM" at our 

organization from 01-02-2023 to 06-05-2023 

Best Regards, 

During this period, she was found very hard working and dedicated towards her 

work and she is relieved from her internship with effect from 30-04-2023. 

VJA. 

Date: 06-05-23 

59-2-1/1, BEHIND AMMAKALYANA MANDAPAM. IST LANE. ASHOK NAGAR.VIJA YAWADA 

KRISHNA -520010, ANDHRA PRADESH - INDIA 

CIN: UZ2900AP2020PTC1 16907 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

(Project guide) 

VIJAYAWADA-10 

DEPARTMENT OF BUSINESS 
ADMINISTRATION 

TNTERNAL EXAMINER 

aVATHANENI SRAHMAYp. 

OLLEGE OF ART 

INYAWAO 

This is certified that this is a project work entitled A STUDY ON JOB 

SATISFACTION WITH REFERENCE TO LI BLOCKS PVT.LTD. is a bonofide work 

of A. BABY JWALITHA( 202744) for the partial fulfillment of the requirement for the 

award of the Bachelor of Business Administration degree by Krishna university 

CERTIFICATE 

Mr. K.V. RAMESH CHANDRA 

(Head of Dept.of Business Administration) 

ExTE RNAL ExAMJNER 



To 

LI BLOCKS 
learn and innovate 

K.V RAMESH CHANDRA 

Head of the Department, 
P.B Siddhartha College of Arts & Science, 
Vijayawada. 

Dear Sir, 

Yours Sincerely 

During her tenure with us we found her sincere and hardworking. 

Aythorized Signatory 

LI Blocks Pvt Ltd 

Sub: Completion of Project work. 

We are pleased to inform you that Ms. A Baby Jwalitha (Roll No: 202744) l BBA student of your college has 

completed her project work in functional area on "Human Resources" on the topic " Job Satisfaction'" for 

the period from 01-feb-2023 to 06-may-2023 in Our organization. 

P 
Hyderabad 

+91970 48 24365 

connect@liblocks.com 
Plot 17, HUDA Layout, GNT Circle, Nallagandla, 

Hyderabad -500 019, Telangana 

www.fiblocks.com 

Date: 08h May 2023 



DEPARTMENT OF BUSINESS ADMINISTRATION 

P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

(AUTONOMOUS) 
VIJAYAWADA-520010 

(Project Guide) 

RVARANEN BRAHMAYy, 

4 SIDDHARTHA 

(ÎNTERNAL E xAMINCR) 

oLLEGE OF ARTS 

JAYAWAO 

This is to certify that this project work entitled A REPORT ON 

CUSTOMER SATISFACTION" WITH REFERENCE TO �VIMAL 

ELECTRICALS" is a bonafide work of BHUMIKA. P. KUHAD (202746) 

submitted to the Department of Business Administration in partial fulfilment 

of requirement for the award of Degree of Bachelor of Business 

Administration" by Krishna University. 

3ONBI9 S 

Mr. K.V. RAMESH CHANDRA 

(Head of Dept. Of Business Administration) 

(EXTER NAL ExANINER) 
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P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 

MEK. VIJAY 
(Project Guide) 

VIJAYAWADA-10 

(TNTERNAL EXAMINER) 

aVATHANEN aRAHMAY 

COL LEGE OFART 

This is certified that this is a project work entitled �A STUDY ON 

MARKETING STRATEGY WITH REFERENCE TO GOLDMEDAL 

ELECTRICALS", is a bonafide work of VARSHA. A. JAIN (202747) for 
the partial fulfilment of the requirement for the award of the Bachelor of 

Business Administration degree by Krishna University. 

IAYAWAO 

& 

CERTIFICATE 

Mr. K.V. RAMÉSH CHANDRA 

(Head of Dept. Of Business Administration) 

(ExTERNAL ExAMINER) 

SCIENCE 



To 

GOLDMEDAL ELECTRICALS PRIVATE LIMITED 
A-301, Kenp plaza, Chincholi Bunder Road, Above Bank of Baroda, Malad (W) Mumbai-400064 

KVRAMESH CHANDRA 
Head of the Departrment, 
PB. Siddhartha College of Arts & Science 
Vijayawada 

Dear Sír, 

Sub: Completion of Project work. 

We are pleased to inform you that Ms. Varsha A Jain 

And she is relieved from her internship with effect from 06-05-2023. 

Duríng her tenure with us we found her sincere and hardworking. 

(Roll no: 202747) II1 BBA (General) student of your college has completed her project 
work in Marketing department on the topic "A study on Marketing Strategies" for the 
period frorn01-02-2023 to 06-05-2 023 in our organization. 

Regards, 

DIRECTOR 
AEDAZ DH, 

2Goldmedal 

OK 

SWITCHES & SYSTEMS 

ANBAR 

Date: 06-05-2023 



PBSIDDHARTHA COLLEGE OF ARTS & SCIENCE 

VIJAYAWADA - 10 

DEPARTMENT OF BUSINESS ADMINISTRATION 

MR. VLJÁÝ 

(Projget Guide) 

VATHANENA BRAHMAr 

TATeRNAL ExAINEK] 

OLLEGE E OF 

AYAWAO 

6& 6CIENCE 

This is to certify that this project work entitled A REPORT ON EMPLOYEE 

SATISFACTION AT JR JEWELLERS PVT. LTD. Is a bonafide work of 
AARAV (202748) submitted to the Department of Business Administration in 
partial fulfillment of requirement for the award of Degree of Bachelor of Business 
Administration by Krishna University. 

CERTIFICATE 

Mr. K.V.RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 



lo. :37074266252 

J.R. Jewellers Pvt. Ltd., A 

Sri Nakoda parshwanthaya Namah 
Sri Nakoda Bhairavaya Namah 

91.6 KDM JEWELLERS & ORDER SUPPLIERS 

Shop No. 18, Vijay Commercial Complex, J.D. Hospital Road, Governorpet, Vijayawada -2 
Ph. :0866-2574514 

Project Completion Certificate 

E-mail : jrjewellers@gmail.com 

Best Regards, 
27-14-33 JA PLAZA 

Rajagopalachari St 
Ph: 2574514 

DINESH KUMAR JAIN 
Cell : 93952, 74515 

norpel Vijay 

Date: 30-04-23 

TO WHOM SOEVER ITMAY CONCERN 

This is to certify that AARAV (202748) studying BBA at P. B. SIDDHARTHA 
COLLEGE OF ARTS AND SCIENCE, VIJAYAWADA, has done the project 
on �EMPLOYEE SATISFACTION" at our organization from 01-02-2023 to 
30-04-2023 

During this period, he was found very hard working and dedicated towards his 
work and he is relieved from internship with effect from 30-04-2023. 

BIS 

Regd. Off. :31, 1st Floor, Ratu Sarkar Lane, Kolkata, WEST BENGAL - 700 003 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 

M VRhs 

VIJAYAWADA-10 

(Project Guide) 

(TNTeRNAL 

ARVAr HANENI BRA 

AHMAY 

EXA MINeR) 

-oLLEGE oF ARTS 

This is certified that this is a project work entitled �A STUDY ON 

CUSTOMER SATISFACTION WITH REFERENCE TO SAMRAJYA 

THE SILVER KINGDOM" is a bonafide work of DARSHAN.JAIN 

(202749) for thepartial fulfilment of the requirement for the award of the 
Bachelor of BusinessAdministration degree by Krishna University. 

JAYAWAO 

KS& SCIENCE 

CERTIFICATE 

Mr. K.V. RAMESH CHANDRA 

(Head of Dept. Of Business Administration) 

(eXTERNAL xANINER) 



E PROJECTS PRIVATE LIMITED 
1909AP2018PTCHO098 
AAHCTO936AIZM 

This is to certify that Mr Darshan Jain, Roll No: 202749 a student of the 
Parvathaneni Brahmayya Siddhartha college of Arts & Science- Vijayawada has 
completed a internship in the field of Marketing Management from 1/02/2023 
30/04/2023 under the guidance of Mr Nagaraju Jalli. 

We wish him every success in his life and career. 

His internship activities include familiarization with all the departments, their 

operations and process along with a management overview involved in the 

production process of the organization. 

For Truline Projects Private Limited. 

Authorised Signature 

During the period of her/ his internship program with us, he had been exposed 

to different processes and was found diligent, hardworking and inquisitive. 

Por TRUELINE PROJECTS PVT. LTD. 

A,KQUBE CHAMBERS, 

TO WHOM IT MAY CONCERN 

PATI KUTUMBA RAO STREET 
ET, VIJAYAWADA-520010. 
EPROJECTS@GMAILCOM, 
:9569456456 

SAMRAJYA THE SILVER KINGDOM 

HR. DEPT. 

Date: 23/05/2023 

INE PA 

HR. Dept. 



P.B. SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 

Mr. k VIJAY 
(Project guide) 

VIJAYAWADA-10 

(DNTeRNAL XAMINER 

/.aAT 
HANEN 

BRAHMAY YA SIDDHARTHA OLLEGE OF A 

This is to certify that this project work entitled �A STUDY ON CUSTOMER 
SATISFACTION" WITH REFERENCE TO RAJ ELECTRICALS is a 

bonafide work of DIYA GUPTA (Roll No. 202750) submitted to the Department 
of Business Administration in partial fulfillment of requirement for the award of 
Degree of �Bachelor of Business Administration by Krishna University. 

IAYAWAO 

CERTIFÊCATE 

Mr. K.V.RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 

(eKTERNAL MINER) 



VInay 
ELECTRICAL ACCESSORIES 

Project Completion Certificate 

Best Regards, 

RAJ ELECTRICALS 

GENUINNEFR 

# 9-77-18, POOLABHAVI STREET, VIJAYAWADA -520 001 
PHONES: (0) 2564160 (R) 2564165 CELL:9440577173 

TO WHOM SOEVER IT MAY CONCERN 

This is to certify that DIYA GUPTA (202750) studying BBA at P. B. 
SIDDHARTHA COLLEGE OF ARTS AND SCIENCE, VIJAYAWADA, has 
done the project on �CUSTOMER SATISFACTION" at our organization from 
01-02-2023 to 06-05-2023 

During this period, she was found very hard working and dedicated towards her 
work and she is relieved from internship with effect from 06-05-2023. 

GIRIC 

Date: 06-05-23 

TIN: 28760146930 
CST NO. VJ1-04-02-5491 /21-10-96 

ISO 900-2000 CERTIELED COMPANY 



P.R SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 
VJAYAWVADA-10 

ME. KVIJAY 

(Project guide) 

INTERNAL EANMINER 

VATHANEN BRAHMA 

SIDDHARTHA LLEGE OA 

AYAWAD 
Since t875 

This is to certify that this project work entitled "AN EMPIRICAL STUDY ON 

EMPLOYEE WELFARE SCHEMES AT VTPS." is a bonafide work of D. KUNDANA 

SREE (Roll No. 202751) submitted to the Department of Business Administration in partial 

ful fillment of requirement for the award of Degree of"Bachelor of Business A dministration" 

by Knshna University. 

CERTIFICATE 

Mr. K. V. RAMESH CHANDRA 

(Head of Dept of Business Administrati on ) 

EXTERNAL EXAMIN 



APGENCo 

ISO.9001:2000 
UNIT 

Dr. Narala Tata Rao Thermal 
Power Station 
ANDHRA PRADESH 
POWER GENERATION CORPORATION LID, 
IBRAHIMPATNAM, KRISHNA (DL), (Andhra Pradesh) 
Phone No. : 0866 - 2882203 Fax: 0866- 2882365 
e-Mail vjweevtps@sancharnet.in 

Certificate of Project Completion 
This is to certify that Ms. D. KUNDANA SREE bearing Roll.No.202751, BBA, 

Final year student of P.B. Siddhartha College of Arts & Science, Vijayawada, NTR 
District - 521 002 has successfully completed her project on "An Empirical 
Study on Welfare Schemes' with reference to Dr. NTTPS as part of the academic 
curriculum in our organization. 

She has done the project during the period of 01.02.2023 to 30.04.2023 
under the guidance of U. Sreenivasa Rao, General Manager (HR) in Dr. NTTPS, 

Ibrahimpatnam. 

Her performance is satisfactory during the above period. 

We wish all the best in her future endeavors. 

GENERAL MANAGER HRB 
Dr. NTTPS, APGENCO. LTD., 
IBRAHIMPATNAM-521 456. 



P.B SIDDHARTHA COLLEGE OF ARTS AND SCIENCE 
DEPARTMENT CERTIFICATE 

(AUTONOMOUS) 

(Project Guide) 

Vijayawada - 520010 

Examiner 

NRHANENBRAHMEE 8IDDHARTHA O 
E0F 

DEPARTMENT OF BACHELOR OF BUSINESS ADMINISTRATION") 

AYAWAD 

Sincs 1875 

This is certified that this isa project work entitled "A STUDY ON 

CONSUMER BEHAVIOUR� with reference to the Aplify is a bonfide work 

CERTIFICATE 

Of A. RAKESH BABU (202752) for the partial fulfillment of the requirement for the 

award of the Bachelor of Business Administration degree as part of the curriculum 

during the academic year 2022 - 2023. 

Mr. K.V. RAMESH CHANDRA 

(Head of the Dept. of Business Administration) 



D, DAWNLiGHT 
Business Services 

CERTIFICATE 

Date: 02.05.2023 

This is to certify that Mr. Areti Rakesh Babu, a student of BBA, 
having Roll No. 202752, fromn Parvathaneni Brahmayya Siddhartha College of Arts & Science, Vijayawada, has successfully completed Internship Training Program/ Project Work on the topic �A Study on Consumer 
Behaviour" at Dawnlight Business Services Private Limited, Vijayawada from 01.02.2023 to 30.04.2023. 

Through-out the program, his overall conduct and attitude towards 
work was satisfactory. He was hardworking, punctual and committed in 
carrying out his assessments. 

We wish him all the best for his future endeavours. 

JGHTE 

Flat No 105, Anirudh Enclave, Rajula Bazar, Ramavarappadu, Vijayawada, Krishna (Dist), Andhra Pradesh -521108 

+91 9205454579 G www.aplify.in info@aplifty. in D CIN NO. U7290OAP 2021 PTC119598 



PB SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINEsS ADMINISTRATION 

MEK. VIJAY 

VIJAYAWADA - 10 

(Project Guide) 

INTERNAL EXANINER 

RVATHANE, BRAHMAY 

VHINVHOGS 
LEGE O 

MJAYAWAO 
Since 1975 

This is to certify that this project work entitled "A STUDY OF 
MARKETING MIX" AT ISIKA PHARMA PVT LTD. is a 

bonafide work of Aaryan Jain (202753) submitted to the Department 
of Business Administration in partial fulfillment of requirement for the 
award ofDegree of "Bachelor of Business Administration" by Krishna 

University. 

1A1$&SCIENCE 

CERTIFICATE 

Mr. K.V.RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 

ExTERNAL ExAMINER 



ISIKA 

Date:06May2023 

SUBJECT:COMPLETIONOFINTERNSHIPPROGRAM2023 
RespectedSir, 

This is to certify that AARYAN JAIN (202753) studying BBA at P.B.SIDDHARTHA COLLEGE OF ARTS AND SCIENCE, Vijayawada has completed the project on 
Marketing Mix at our organisation from 01-02-2023 to 06-05-2023. 
During this period he was found very hardworking and dedicated towards his work and 
he is relieved from his internship from 06-05-2023. 

Best Regards 

I/To Whom so ever it may concern// 

ThankYou. 

SarivasYasu) 
(SerigHRMaáger) 
IsikaMarketíng(Pharma) 

1SIKA 

040-24655886 

isikapharma@gmail.com 
www.isikapharma.co 

E m 

IsikaPharma, Inc.I11-32-30, ChallamrajuvariStreet Vjayawada-520001 
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ABRVATHANEN BRAHMAYYg 

Mr.(K. VIJAY 
(Project Guide) 

VHINCRgaIs 

LEGE O 
RTS & SCIENCE 

VJAYAWAD 
Since 1975 

CERTIFICATE 

This is to certify that this project work entitled THEORETICAL 

CONCEPTS OF MARKETING STRATEGIES EMPLOYED AT 

VIHAN MARKETING PVT LTD." is a bonafide work of Thamik Jain 

(202755 ) submitted to the Department of Business Administration in partial 

fulfilment of requirement for the award of Degree of Bachelor of Business 

Administration" by Krishna University. 

Mr. K.V. RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 



Best regards, 

VIHAN 

TO WHOM SOEVER IT MAY CONCERN 

This is to certify that THAMIK JAIN (202755) studying BBA at P. B. SIDDHARTHA 
COLLEGE OF ARTS AND SCIENCE, VIJAÝAWADA, has done the project on 
MARKETING STRATEGIES EMPLOYED BY VIHAN MARKETING" at our 
rganization from 01-02-2023 to 10-05-2023 

For Vihan Marketing Pvt Ltd 

Deepak Chauhan 
Director 

During this period, he was found very hard working and dedicated towards his work and he 
s relieved from his internship with effect from 10-05-2023. 

SPREAD THE LIGHT 

Date-10-5-2023 

Registered Address - Clo M.Rampal, 9-3-14a, Brahmin Street, 06 Kg Market 

Vijayawada Krishna 520001 CIN: U521 10AP2022PTC 121524 



P.B SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 

VIJAYAWADA-10 

Mr(k. VIJÁY 
(Project Guide) 

ATHANENI, 

INTERNAC GAMINER 

YHIAVO0iS 
L EGE BRAHMAY OF4 

VJAYAWADt 
Since 1975 

RIS& SCIENCE 

CERTIFICATE PokI 

This is to certify that this project work entitled �A PERPORT ON CONSUMER 
INUESThET BEAAUlouR BASE D ON (USTO NE 

ANALYSIS o 

LAKHWANI (Roll No. 202756) submitted to the department of business 

administration in partial fulfilment of requirement for the award of Degree of 
"Bachelor of Business Administration" by Krishna University 

Mr. K. V. RAMESH CHANDRA 

(Head of Dept. Of Business Administration) 

ExTERNAL EXAtmiNER 

PROFILE AND PRODUCT PREFERENCES" is a bonafíde work of ROHIT 



ABHISHEK JAIN 
7-14343rd Floor,Shop no: 305,Balaji jewel World, Rajagopalachari road, 

vernorpet, VIJAYAWADA-520 002. Email :abhi.chajjed123@gmail.com 

Qnlos las 

Foo Shog nor sos Dalal lnel Worle Rajagcpeiochari roed 
UAYAWADA-E2O 0o2 Emu obhichelled123 Gamail com 

This is to certify that Mr. ROHIT LAKHWANI has done his internship with our esteemed 
Cell : 90147 2506693916 9611 

organization for the month of 01/02/2023 to 06/05/2023. 

TO WHOMSOEVER IT MAY CONCERN 

We wish her /him all the best in her future endeavors. 

ABHISHEK JAIN 

He has worked under the guidance of Mr.ABHISHEK JAIN (AUTHORISED PERSON) and has 
successfully carried out the project ""ANALYSIS OF INVESTMENT BEHAVIOUR BASED ON 
CUSTOMER PROFILE AT MOTILAL OSWAL FINANCIAL SERVICES LIMITED" assigned to 

Ref him. 

MANC 
Seg chise 1ilal Oswal Financial Services Ltd. 

Cell : 90147 25066, 93916 96111. 

NSE Registration No. AP029 7089201 

Ref : 

BSE Registration No. AP0104460140547 
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DEPARTMENT OF BUSINESS ADMINISTRATION 

ME. K. VIJAY 

(Projlet Guide) 

oBRIATHANEN, BRAHMAY 

JNTERNAL EXAINER 

VHIAOREEis 

LEGE OA 

KUAYAWAO 
Since 1975 

RS& SCIENCE 

This is to certify that this project work entitled �A REPORT ON WORKING 
CAPITAL MANAGEMENT AT NOVOTEL VIJAYAWADA VARUN". 
is a bonafide work of Ronit Saraogi (202757) submitted to the Department of 
Business Administration in partial fulfillment of the requirement for the award 
fDegree of "Bachelor ofBusiness Administration'" by Krishna University. 

CERTIFICATE 

Mr. K. V. RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 

ExTERNAL EXAINER 



JO 
Novotel Vijayawada Varun 

Outstanding. 

This is to certify that Mr. Ronit Saraogi, a student of III Year BBA (General) 
Reg. No: - 202757, P. B. Siddhartha College of Arts and Science (Autonomous), 
Vijayawada, has successfully completed semester-long Internship on Analysis of 
Working Capital Management at Novotel Vijayawada Varun from 22/02/2023 
to 09/05/2023. 

CERTIFICATE 

The overall performance of the intern during her internship is found to be 

Authorizer siomatory with Datand Seal 

lovotel Vijayawada Varun 
CIN: U45200TG1983TCO04048 
D.No 54-]4/8-50, Bharathi Nagar, Main Road, Vijayawada-520008 Andhra Pradesh, INDIA 

+91 866-6688999-HAOL1-REGaccor.com 

TE 

1OVotel.com all.accor.com 

10 May 2023. 

N 



P.B SIDDHARTHA COLLEGE OF ARTS & SCIENCE 
(AUTONOMOUS) 

DEPARTMENT OF BUSINESS ADMINISTRATION 

(Proldet Guide) 

VIJAYAWADA - 520010 

INTERNAL EXAMINER 

BRAHMAY 
ATHANENB 

VHINROais 

LEGE O 

UAYAWAD 
Since 1975 

YYA 
RIS & SCIENCE 

This is to certify that this project work entitled �A REPORT ON BRAND MARKETING AT 
EMERALD JEWEL INDUSTRY INDIA Ltd" is a bonofide work of DIYA JAIN (Roll No 
202758) submitted to the Department of Business Administration in partial fulfilment of 
requiremnent for the award of Degree of *Bachelor of Business Administration" by Krishna 

University. 

CERTIFICATE 

Mr. K. V. RAMESH CHANDRA 

(Head of Dept. Of Business Administration) 

EXTERNAL EXA MINER 



To Whomsoever It May Concern 

This is to certify that Ms. Diya Jain, (TC1528) has successfully completed the 
internship in Design & Development (Marketing) Department, Emerald Jewel 

Industry India Limited, Coimbatore from the period 13th Feb 2023 to 29th Apr 

2023. During the period of internship with us she was found punctual, 

hardworking and inquisitive. 

We wish her success in all walks of life. 

SUJATHA NK 
HEAD- HR STRATEGY 

EMER ALD 

For Emerald Jewel Industry India Limited, 

merald Jewel Industry India Ltd. 

ERALO 

CBE-31. 

Date: 2gth Apr 2023 

Unit I : 
Mettupalayam Road 
Rakki Palayam Pirivu 
NSN Palayam (Post) 
Coimbatore 641 031. India 

T +91 422 4222000 

info@ejindia.com 
www.ejindia.com 
CIN : UO3691 TZ2004PLCO1 1255 TUV 

SUD 



P. B.SIDDHARTHA COLLEGE OF ARTS & SCIENCE 

DEPARTMENT OF BUSINESS ADMINISTRATION 
VILJAYAWADA-520010 

Mk.VJAY 
(Project Guide) 

NTERNAL ExAMI NER 

PAR 

SIDDHARTHA 

THANENI BRAHM�L 

OLLEGE OF AR 

hUAYAWAO 
Since 1976 

This is to certify that this project work entitled "A STUDY ON CHANNELS OF 
DISTRIBUTION" at VESTAS PHARMACEUTICALS is a bonafide work of 
P.VASUDEV (Roll.no: 202760) submitted to the Department of Business Administration 
in partial fulfilment of requirement for the award of Degree of "Bachelor of Business 
Administration" by Krishna University. 

CERTIFICATE 

Mr.K.V.RAMESH CHANDHRA 

(Dy. Head, Dept. of Business Administration) 

ExTERNAL EXAMINERJ 



stas 
RMACEUTICAL 

VESTAS PHARMACEUTICAL 
Admin. Office: F1-A, Block, Jeyyes Coral, 6th Main, Ramanagar (South), CHENNAI -600 091 

Best Regards, 

This is to certify that P.VASUDEV(202760) studying BBA at P.B.Siddhartha College of 

Arts & Science, Vijayawada has done the project on "CHANNELS OF DISTRIBUTION" 

at our organisation from O1-02-2023 TO 06-05-2023. 

During this period he was found very hard and dedicated towards his work. And he is 

relieved from his Internship with effect from 06-05-2023. 

DATE:..O8-05-2023. 

TO WHOM SOEVER IT MAY CONCERN 

ARMACO 

PHARMACEUTICAL 
VESTAS PHARMACEUTICALS 

AWADA 

estaS 



P. B. SIDDHARTHA COLLEGE OF ARTS AND SCIENCE 

DEPARTMENT CERTIFICATE 

Mr\kVLJAY 
(Projet Guide) 

(AUTONOMOUS) 

LNTERNAL 
Examiner 

Vijayawada - 520010 
RVATHANE 

VHINVNaais 
BRAHMAY LEGE O 

S& SCIENCE 

VJAYAWAD 
Sinca 1975 

DEPARTMENT OF ("BACHELOR OF BUSINESS ADMINISTRATION") 

This is certified that this is a project work entitled �A REPORT ON 

TRAINING AND DEVELPOPMENT with reference to the Hindustan Coca-Cola 

Beverages company is a bonfide work of K.S.GOPINADH (202762) for the partial 
fulfillment of the requirement for the award of the Bachelor of Business Administration 

degree as part of the curriculum during the academic year 2022 - 2023. 

CERTIFICATE 

Mr. K.V. RAMESH CHANDRA 
(Head of the Dept. of Business Administration) 

ExTERNA 
Kxaminey 



CB 
coCA-COLA BEVERAGES PVT. LTD. 

To Whom So Ever It May Concern 

1st Feb 2023 to 30th April 2023. 

This is to certify that Mr. K.Shanmukha Gopinadh with ID No. 202762 Pursuing his 

B.B.A from P B Siddhartha College Of Arts and Science, Vijayawada, Andhra 

Pradesh has successfully completed his internship in oUr organization from 

During the Internship period he has learned the following works. 

1. Skill Gap analysis 
2. Preparation of Training Calendar 

3. Training Calendar Execution 

4. Feedback of the trainer and training programme 

is satisfactory. 

We found that the efforts put in by him for learning during his internship period 

We wish him all the best in his future endeavors. 

For Hindustan Coca-Cola Beverages Pvt Ltd, 

D. Raghu Ram 
Factory HR MaHeg 

erages ever 
ATMAKURI 

UNIT 

Date: 10-05-2023 

iy 

Mangalagiri Mandal, 
Guntur Dist. - 522 503. 
Andhra Pradesh, INDIA 

Coc ersnouS 

d. ofice: Unit Nos. 303 and 304, 3rd Floor, Baani Address One, 
Ir Course Road, Sector-56, Gurugram- 122011, Haryana 
Tporate ldentity Number : U74899HRI997PTC100334 
Mait hccb-india@coca-cola.in Mobile :+91 971144445 www.hccb.in 



P.B.SIDDHARTHA COLLEGE OF ARTS & SCIENCE 
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Mr. K.V.RAMESH CHANDRA 

(Project Guide) 

NAHANENy 
COLEGE OF 

AISYHOGS 

8RAJMSA 

INTERNAL EXAMINER 

SI58SOENKE 

IAYAWA 

AVA 

This is to certify that this project work entitled * CUSTOMER SATISFACTION AT 
SURYA SEEDS LTD is a bonafide work of VASIREDDY SUMANA (RI80413) submitted to the 

Department of Business Administration in partial fulfillment of requirement for the award of Degree 
of "Bachelor of Business Administration'" by Krishna University. 

NSPIAING rEARS 

CERTIFICATE 

Mr. K.V.RAMESH CHANDRA 

(Dy. Head of Dept. of Business Administration) 

EXTERNAL Ex AMINER 



SURYA SEEDS 

SURYA SEEDSLTD., 

Project Completion Certificate 

Best Regards, 

GEEDS 

RESEARCHER, DEVELOPER, PRODUCER & MARKETER OF ALL KINDS OF SEEDS 
An ISO 9001:2015 Certified Company 

This is to certify that VASIREDDY SUMANA (180413) studying BBA at 
P.B.SIDDHARTHA COLLEGE OF ARTS AND SCIENCE, VIJAYAWADA, has done the 
project on �cUSTOMER SATISFACTION" at our organization from 01-02-2023 to 
30-04-2023. 

UN 
UF 

GST:37AAICS1006P1Z4. CIN: UO1112AP1995PLC021498 

During the period she was found very hard working and dedicated towards her 
work and she is relieved from her internship with effect from 30-04-2023. 

For SURYA SEEDS LTD. 

Veenlla 

GREMAX 

Genetic Jurity with Best Standand Cualities 

TO WHOM SOEVER IT MAY CONCERN 

Date: 30-04-2023 

DIRECTOR 

Regd. Office : DNo. 6-20-10, Sivaraj Arcade, 7/1, Arundelpet, GUNTUR -522 002, Andhra Pradesh, India 
Phone : 0863- 2246761, 2221925, web : www.suryaseeds.in 

elangang Office : H.No. 3-50, Abutting NH-44, Yellampet Village, Medchal District- 501 401, Cell : 98481 48905 
e-mail : info@suryaseeds. in, satya 234 bt@gmail.com, 

AGRISURE 
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